
Every 5 years, by July 
1 since 1983

Urban water 
suppliers6

Number connections; volume water supplied; population 
served and projected populations; past, current, and 
projected water use by sector; level of treatment for 
delivered “Drinking Water” volumes; water sales data; 
gross water use; baseline to target summary on GPCD 
basis; groundwater volume pumped; wastewater 
collection volume metered or estimated, volume 
collected;  wastewater treatment and discharge info; 
description of beneficial uses; actual water supplies; 
normal year supply vs demand; WSCP levels;  list of 
demand reduction actions; augmentation method 
(among other items)

152.5 hours 

annually

(55-325)

Annually, January 
since 2015

Urban retail 
water suppliers7

Validated water audits; agency id and contact; 
validator information; steps taken to address 
recommendations from past year reports

82 hours 
annually

(38-152.5)

S
tate W

ater R
esources C

ontrol B
oard

Monthly, by the 28th 
of the following month 
(2014-July 2023)

Larger urban 
water suppliers4

Monthly volume of total potable water production; 
Population served; Percent residential use; Water shortage 
response action level

Beginning 2023 as a subset of Drought & Conservation 
Reporting, potable, non-potable, and recycled water supply 
and demand

Annually, in July since 
2022

Urban water 
suppliers6

Unconstrained demand; available supply; existing 
infrastructure capabilities and plausible 
constraints; locally applicable evaluation criteria; 
description and quantification of each water 
supply source

20 hours 
annually

(12.5-47.5)

Reported 
through Drought 
& Conservation 
Reporting5

Annually, beginning 
January 2025

Urban retail 
water suppliers

Urban water use objective; actual urban water 
use; documentation of implementation of 
performance measures for CII water use; 
description of progress made toward meeting 
urban water use objective; validated water loss 
audit report; narrative describing water demand 
management measures to achieve urban water 
use objective by Jan 1, 2027

42.5 hours 

annually

(35-80)

Urban Water 
Use Efficiency 
Standards 
website

WATER USE 
OBJECTIVE

February 1 for the 
previous year 
(required since 1980)

All public water 
systems

General water system information; Population; Service 
Connections; Sources; Recycled Water; Customer Charges; 
Income; Water Affordability; Water Quality; Backflow; Operator 
Certification; Complaints; Treatment; Distribution; Emergency; 
Conservation; Climate Change

Water Supplied & Delivered was removed from the eAR and was 
relocated into the SAFER Clearinghouse in the RY2023 eAR.

55 hours 
annually

(40-85)

Weekly, Monthly or 
Quarterly and 
Annually since 20231

All public water 
systems; 
community 
water systems 
and schools; 
urban retail 
suppliers

Drinking water source and facility inventories; drinking 
water flow paths; potable, non-potable, and recycled 
water supply and demand; water shortage data

60 hours 
annually

(38-107.5)

Reporting 
Frequency

D
epartm

ent of W
ater R

esources

Time to 
Complete2

ResourcesData RequirementsReporting 
Entity

CONSERVATION 
REPORT*

ELECTRONIC 
ANNUAL 
REPORT3

DROUGHT & 
CONSERVATION 
REPORTING

WATER SUPPLY 
& DEMAND 
ASSESSMENT

WATER LOSS 
AUDIT

URBAN WATER 
MANAGEMENT 
PLAN

Urban Water Data Reporting 
Summary SheetsOVERVIEW

1 Frequency of reporting depends on the type of water system and if there is a potential water shortage. Please refer to this decision chart for more information.
2 Reporting hours represent median annual hours and the 25th-75th quartile (both staff and consultant) as reported by 21 suppliers surveyed by the Consortium in 2024. Hours for the Water Use Objective are representative of Interim Reporting
3 The Drought & Conservation Technical Reporting Order will integrate the monthly Conservation Reports and Section 6 of the eAR.
4 Those with more than 3,000 connections or supplying more than 3,000 acre-feet of water annually not including suppliers functioning as wholesaler only (one report that includes all PWSID)

6 Either provides over 3,000 acre-feet of water annually, or serves more than 3,000 connections
5 Technically the Conservation Report is ongoing. The data are obtained through the platform established for Drought & Conservation Reporting.

7 At present this reporting is limited to retail agencies. However, DWR submitted a report required by SB 6067 that recommends water loss audits for wholesale water suppliers.

*Beginning in Jan 2023 these data are collected through the Clearinghouse and can be considered a subset of Drought and Conservation Reporting 

User Guide

Water Loss 
website

UWMP 2020 
Guidebook

AWSDA 
Guidance

eAR User 
Guidance



FAQ

California is making significant progress in implementing the State’s landmark Open and Transparent Water Data Act, including the development and ongoing 
operation of statewide open data platforms. However, over the past 15 years, droughts and water scarcity led the State to promulgate disparate urban water 
reporting programs that often resulted in inconsistent water use and supply reporting requirements. This has made California's water data challenging to both 
access and synthesize in a timely manner. As the table below shows, the State collects a wide variety of water data through multiple programs. 



There is an urgent need for a more comprehensive assessment of urban water-related supply and demand reporting requirements across a broader array of 
existing and pending urban water reporting programs to 1) assess existing reporting requirements, 2) identify potential areas of redundancy or inconsistency in 
reporting across programs, 3) align data reporting definitions and requirements, and 4) develop legal and/or technological recommendations to improve public 
access to more timely data.  These changes are needed  to better support water decision-making, improve data quality used for making decisions, and help 
reduce reporting burdens. 
  
The following table provides a preliminary overview of primary urban water reporting requirements for public water supply systems and urban water suppliers in 
California, and may not be comprehensive. The California Water Data Consortium updated this table in October 2024 and will maintain this table as a working 
document that will be updated periodically.

Updated January 2025: Note that this is a working document and will continue to be updated

Guidance for 
Urban Water 
Supplier Monthly 
Reporting 

https://waterboards.ca.gov/conservation/regs/water_efficiency_legislation.html
https://waterboards.ca.gov/conservation/regs/water_efficiency_legislation.html
https://waterboards.ca.gov/conservation/regs/water_efficiency_legislation.html
https://waterboards.ca.gov/conservation/regs/water_efficiency_legislation.html
https://water.ca.gov/Programs/Water-Use-And-Efficiency/2018-Water-Conservation-Legislation/Urban-Water-Use-Efficiency-Standards-Variances-and-Performance-Measures
https://water.ca.gov/Programs/Water-Use-And-Efficiency/2018-Water-Conservation-Legislation/Urban-Water-Use-Efficiency-Standards-Variances-and-Performance-Measures
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/conservation_reporting.html#monthly_archive
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/conservation_reporting.html#monthly_archive
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/ear.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/ear.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/ear.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/clearinghouse_drought_conservation_reporting.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/clearinghouse_drought_conservation_reporting.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/clearinghouse_drought_conservation_reporting.html
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Water-Supply-and-Demand-Assessment
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Water-Supply-and-Demand-Assessment
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Water-Supply-and-Demand-Assessment
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Validated-Water-Loss-Reporting
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Validated-Water-Loss-Reporting
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans
https://drive.google.com/file/d/1ST9upzq4I0TrZ7yucVycaVJWNigKivq0/view?usp=sharing
https://docs.google.com/document/d/1aS9aGwQ4dACtFjnCe1nHT0n_o8Jcgo2iIjMjEf06m2c/edit?usp=sharing
https://www.waterboards.ca.gov/drought/resources-for-drinking-water-systems/docs/clearinghouse-reporting-user-guide.pdf
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Validated-Water-Loss-Reporting
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Validated-Water-Loss-Reporting
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans/Final-2020-UWMP-Guidebook/UWMP-Guidebook-2020---Final-032921.pdf
https://water.ca.gov/-/media/DWR-Website/Web-Pages/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans/Final-2020-UWMP-Guidebook/UWMP-Guidebook-2020---Final-032921.pdf
https://wuedata.water.ca.gov/public/public_resources/3517484366/AWSDA-Final-Guidance-4-2022.pdf
https://wuedata.water.ca.gov/public/public_resources/3517484366/AWSDA-Final-Guidance-4-2022.pdf
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/documents/ear/user-guidance-document.pdf
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/documents/ear/user-guidance-document.pdf
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/documents/ear/electronic-annual-report-faq.pdf
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/docs/guidance_accessible.pdf
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/docs/guidance_accessible.pdf
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/docs/guidance_accessible.pdf
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/docs/guidance_accessible.pdf

